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1. Pricing 

1.1 General remarks 

1. This Annex contains the pricing for the BROTSoLL Partial Circuits and Backhaul lines. Pricing related to 

NGLL can be found in the Annex 4 “NGLL Pricing”. 

2. Point-to-point BROTSoLL connections that are said extra-area (end-points located in two different 

Service Areas) are not covered by this Price List, except for BROTSoLL Ethernet for which extra-area 

connections are possible. The exact location of the Service Areas can be found in the BROTSoLL “Main 

Body”.  

32. All prices included in this Annex are expressed in Euro, VAT excluded.  

4. The attention is drawn to the fact that there is a stop sell of Partical Circuits and Backhaul lines on SDH 

(2 Mbit/s, 34 Mbit/s, STM-1 (155 Mbit/s), Ethernet) as from 31/12/2020. Proximus will gradually 

outphase existing Partial Circuits and Backhaul lines on SDH in order to have outphased them all by 

31/12/2023. In local nets where a building (LEX) is outphased before 31/12/2023, the services on SDH 

will only remain supported until the announced "End-of-service" for that local net. 

1.2 Terminating Segments of Leased Lines (hereafter 
“BROTSoLL Lines”) 

1.2.1 Installation fee 

1.2.1.1 One-time installation charges 

 

The installation fees for BROTSoLL Lines indicated in the following table are due per end-point. 

The mentioned installation fees for capacities superior to 2Mbs are only valid in case fibre cable 

infrastructure is available in the access network. If this is not the case, Proximus will make a specific offer 

taking the local situation into account. 

End-point location Outside a Proximus building 

E1 (2.048 kbit/s) 2.107,10 

(1.239,47 per additional line) 

E3 (34 Mbit/s) 2.479,94 

(1.239,47 per additional line) 
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STM-1 (155 Mbit/s) 2.479,94 

(1.239,47 per additional line) 

STM-4 (622 Mbit/s) On demand 

STM-16 (2,5 Gbit/s) On demand 

 

 

The one-time installation charge covers: 

 

a) travel costs of Proximus employees or subcontractors; 

 

b) the installation of a connection point at each end of the BROTSoLL line and if necessary, the 

installation of the equipment and electronic devices required for access to the service;  

 

c) the pulling of cable in an existing duct or in an open trench that meets the technical requirements 

set by Proximus, between the edge of the nearest public paved surface (not including highways and 

roadways) and the building where the line must be laid; 

 

d)  any work on a public paved surface (or with any other hard layer), not including highways and 

roadways, and on Proximus' premises. 

1.2.1.2 Other one-time charges  

 

The following is billed to the Beneficiary separately: 

 

a) all the costs including administrative costs, arising from the work and/or the laying of the cable in 

public or private property (including cabling inside a building) and that are not referred to in section “One-

time installation charges” (including, but not limited to: any work on highways, roadways, trails, unpaved 

roads, harbors, parking lots, canals and other waterways, landing strips, forests, railroads, etc.); 

 

b) the costs of crossing a road to make a connection on a roadside or on the center divider strip 

inaccessible by cars and separating two or more paved roads; 

 

c) the costs of repair work following the Beneficiary's failure to meet his obligations or following a 

service disruption not caused by equipment provided by Proximus, or in the event that the Beneficiary has 

improperly used the line or any other equipment provided by Proximus; 
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d) the cost of additional work carried out at the Beneficiary's request and/or that is not generally 

part of the service. If this cost exceeds EUR 1000 per site, Proximus will draw up a quote of the work to 

be carried out and submit it to the Beneficiary for prior approval; 

 

e) the costs of transferring, changing or decreasing the capacity of the lines referred to in section 

1.7. If these costs exceed EUR 1000 per site, Proximus will draw up a quote and submit it to the 

Beneficiary for prior approval; 

 

f) planning and survey costs 

 

 For the application of sections “One-time installation charges” and “Other one-time charges”, the 

terms “paved surfaces”, “highways” and “roadways” must be understood as applied in the royal decree 

regarding the general regulations for road traffic. 

 

 If the Beneficiary wishes the BROTSoLL lines to be installed differently than Proximus' usual 

method, Proximus will carry out this work insofar as technically possible. If the cost of this work exceeds 

EUR 1000 per site, Proximus will draw up a quote of the work to be carried out and submit it to the 

Beneficiary for prior approval. 

 

 The installation charges of the lines in service are payable in cash as soon as the Contract takes 

effect. 

1.2.2 Rental fee 

 

The rental prices of BROTSoLL Lines depend on the respective location of the two end-points of the 

Leased Line. Belgium has been divided in a number of Service Areas. The exact location of the Service 

Areas can be found in the BROTSoLL Main Body. The rental price will depend on the location of the end-

points of the BROTSoLL Line. 

 

• If both end-points of the BROTSoLL Line are connected to the same distribution frame, the line will be 

‘local’  

• If the end-points of the BROTSoLL Line are connected to different distribution frames but are located in 

the same telephone zone, the line will be ‘intra-zone’  

• If the end-points of the BROTSoLL Line are located in different telephone zones but in the same Access 

Area, the line will be ‘intra-area’  
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The monthly rental fee for a BROTSoLL Line is indicated in the following tables (all values in 

EUR/month). Rental fees for each bit rate depend on the site where the end-point is located : Proximus 

site (Proximus building) or external site (OLO PoP or End-User). 

1.2.2.1 Between two Proximus sites (BROTSoLL PXS-PXS) 

  local intra-zone intra-area 

E1           74,81                147,35                246,60      

E3         294,15                985,43             3.230,68      

STM-1         385,18             3.252,29             8.313,23      

STM-4         811,14             9.462,06           14.914,81      

STM-16      1.330,27           15.517,79           24.460,29      

 

1.2.2.2 Between Proximus site and external site (BROTSoLL PXS-External) 

  local intra-zonal intra-area 

E1         177,92                250,45                349,71      

E3      1.050,97             1.742,25             3.987,50      

STM-1      1.326,11             4.193,22             9.254,15      

STM-4      1.864,53           10.515,46           15.968,20      

STM-16      2.841,18           17.028,69           25.971,20      

 

1.2.2.3  Between two external sites (BROTSoLL External-External) 

  

 

 

 

 

 

 

 

  local intra-zonal intra-area 

E1 281,02      353,56      452,81      

E3      1.807,79             2.499,07             4.744,32      

STM-1      2.267,04             5.134,15           10.195,08      

STM-4      2.917,92           11.568,85           17.021,60      

STM-16     4.352,08           18.539,60           27.482,11      
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The rental price covers : 

a) the lease and maintenance of the infrastructure and equipment provided by Proximus to 

the Beneficiary that are necessary for the use of the service; 

b) the repair of service disruptions (up to and including the connection point) in accordance 

with the procedures and conditions specified in the BROTSoLL offer. 

 

All fees are due as from the day on which the BROTSoLL Line has been made available to the 

Beneficiary. 

The rental and installation fees indicated in section 1.2.1 and 1.2.2 do not include the cabling within the 

private domain of the Beneficiary’s End-User or of a Third Party, nor the costs related to the colocation of 

Beneficiary’s transmission equipment in Proximus’ premises. 

This cabling, if necessary, must be ordered prior to the ordering of the BROTSoLL Line. 

Protection of a BROTSoLL Line is not included in the indicated prices. 

1.2.3 Long term Discount 

 

Long term discounts specified in the table below are applicable per end-point outside the Aggregated 

Access defined in section 1.3. 

 

Discount (in EURO) per non-Aggregated Access 

  

2year- 

contract 

3year- 

contract 

4year- 

contract 

5year- 

contract 

E1 8,70 17,40 26,10 34,80 

E3 104,76 209,53 314,29 419,05 

STM1 118,80 237,59 356,39 475,19 

STM4 127,37 254,74 382,11 509,48 

STM16 162,24 324,49 486,73 648,97 

 

 

If no long term discount is chosen, the BROTSoLL Line will be made available by default for an indefined 

term. In both cases the line must remain in force for a minimum one year duration as of either its 

installation date if the line is totally new or the date of its administrative change if the line has been 

migrated from another contract to BROTSoLL. 
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At the end of the chosen term, the discount applicable at that time remains applicable as long as the 

concerned line is maintained unless the Beneficiary has in the meantime subscribed to a new long term 

commitment for this line. In the latter case,  the discount corresponding to the new long term 

commitment is applied without any new minimum one year duration being applied. 

1.3 Aggregated Access on fiber 

The Beneficiary can choose for an Aggregated Access for all his BROTSoLL Lines terminated at the same 

end-point being an external OLO site. 

1.3.1 Installation fee 

 

•  For the creation of a new Aggregated Access, the installation fee as stated in section 1.2.1 will be 

applicable. 

• For each existing BROTSoLL Line to be migrated in the Aggregated Access at its creation, an 

administrative cost (125€) will be applicable. 

• For each existing BROTSoLL Line to be migrated in an existing Aggregated Access, 50% of the 

installation fee stated in section 1.2.1 will be applicable. 

1.3.2 Rental fee 

The Beneficiary shall pay a rental fee (all values in EUR/month) for the Aggregated Access, as indicated 

in the table below: 

 

 

He will also pay the rental fee as stated in section 1.2.2 for each line in the Aggregated Access following 

the rules in the table below: 

 

 

Equipment 
1year-

contract 

2year-

contract 

3year-

contract 

4year-

contract 

5year-

contract 

Multiple E1 on fiber (up to 16) 756,28 651,55 546,83 442,11 337,39 

STM-1 or E4   940,93 822,13 703,33 584,54 465,74 

STM-4   1.053,39 926,02 798,65 671,28 543,91 

STM-16   1.510,91 1.348,67 1.186,42 1.024,18 861,94 
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All fees are due as from the day on which the BROTSoLL Aggregated Access has been made available to 

the Beneficiary. 

1.3.3 Long term Discount 

 

Long term discounts as specified in section 1.3.2 are applicable for the Aggregated Access. 

 

If no long term discount is chosen, the Aggregrated Access will be made available by default for an 

indefined term. In both cases the Aggregated Access must remain in force for a minimum one year 

duration as of its installation date. 

 

At the end of the chosen term, the discount applicable at that time remains applicable as long as the 

concerned Aggregated Access is maintained unless the Beneficiary has in the meantime subscribed to a 

new long term commitment for this Aggregated Access. In the latter case, the discount corresponding to 

the new long term commitment is applied without any new minimum one year duration being applied. 

 

The terms applied to the existing BROTSoLL Lines added in the aggregation remain valid and will 
continue to run.  

 Without Aggregated Access With Aggregated Access 

at one end-point 

With Aggregated Access at 

both end-points 

BROTSoLL line between two 

external sites 

BROTSoLL External-

External 
BROTSoLL PXS-External BROTSoLL PXS-PXS 

BROTSoLL line between PXS 

site and external site 
BROTSoLL PXS-External BROTSoLL PXS-PXS - 

BROTSoLL line between two 

PXS sites 
BROTSoLL PXS-PXS - - 
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1.4 Securisation option for Partial Circuits and Backhauls 

1.4.1 Package Pricing 

 

Preliminary remark:  

Proximus Cosmopolitan Solution is only available under 300m from a fiber optic loop of a Telezone. For 

the distances > 300m, all the projects have to be studied case by case, and the Beneficiary will have to 

pay the entire connection cost to the Telezone (cost based). 

In the following tables, a fiber introduction is an available³ pair of fiber optic provided by Proximus into the 

building of the customer. A second introduction has to have a different path on the public and the private 

domain. This second path comes into the customer building by a different hole in the wall of the 

customer’s building. 

³ An existing introduction with a sufficient number of pairs of fiber optic to realize the connection 

1.4.1.1 Package 1: Standard 

 

 Connection fee 

 Existing Fiber Introduction Non Existing Fiber Introduction 

Non-Recurrent 0 2.478 €  

Recurrent 0 0 
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 Additional Costs 

 Non standard equipment & works Secured power supply 

Non-Recurrent Upon quotation 2.478 €  

Recurrent 0 49,58 €/month 

 

Table: Package Standard prices 

1.4.1.2 Package 2: Premium 

 

 Connection fee 

 Existing Fiber Introduction Non Existing Fiber Introduction 

Non-Recurrent 0 2.478 €  

Recurrent 619,73 €  

 

 

 Additional costs 

 Non standard equipment 

& works 

Version + 2nd equipment Secured power 

supply 

Non-Recurrent Upon quotation 4.957,87 € 3.718,40 € 2.478,94 €  

Recurrent 0 Equipment 

based  

Equipment 

based 

49,58 € 

  

 2nd fiber introduction - Distance 

 0 - 100 m  100 -200 m  200 -300 m 

Non-Recurrent 9.915,74 €  14.253,88 €  18.592,01 €  

Recurrent 0 0 0 

 

Table: Package Premium Prices per endpoint 
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1.4.1.3  Package 3: Excellence 

 

 Connection fee 

 First fiber introduction exists 

 Distance of the 2nd introduction 

 0 - 100 m 100 -200 m 200 -300 m 

Non-recurrent 12.394,68 € 16.732,81 €  21.070,95 €  

Recurrent 1.735,25 €  

 No existing fiber introduction 

 Distance of the 2nd introduction  

 0 - 100 m 100 -200 m  200 - 300 m 

Non-recurrent 14.873,61 € 19.211,75 €  23.549,88 €  

Recurrent 1.735,25 €  

  

Table: Package Excellence 
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 Version + & 2nd equipment 

 Additional costs 

 2nd equipment 

  VCT-S  ADM-1  ADM-4 ADM-16 

Non-recurrent 3.718,40 €  

Recurrent 322,26 €/month 570,16 €/month 1.561,73 €/month Project based 

 Version + 

 2nd equipment 

  VCT-S  ADM-1  ADM-4 ADM-16 

Non-recurrent 4.957,87 €  

Recurrent 371,84 €/month 619,73 €/month 1.611,31 €/month Project based 

 

Table: Version + & 2nd equipment pricing 
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1.51.2 BROTSoLL Ethernet 

1.5.11.2.1 Installation fee 

An installation fee of 1200 EUR will be billed per end point for Gigabit (1 Gbps), 10 Gigabit Ethernet or  

100 Gigabit Ethernet Services. 

An installation fee of 600 EUR will be billed per end point for Ethernet (10 Mbps) and Fast Ethernet (100 

Mbps) Services. 

The installation fee has to be paid only once in case several BROTSoLL Ethernet services end points are 

installed at the same time on the same site (see below drawing), and making part of the same order. In 

case of different installation fees due to different bandwidths, the highest installation fee for this site is 

taken into account. The installation fee is billed per site, so for a connection between two end points, 

Proximus will charge two times this installation fee. 

 

 

1.5.21.2.2 Rental fee 

 

The monthly rental fee for a BROTSoLL Ethernet Line is indicated in the following tables (all values in 

EUR/month). Rental fees for each bit rate depend on the site where the end-point is located : Proximus 

site (Proximus building) or external site (OLO PoP or End-User). 

1.5.2.11.2.2.1 Between two external sites (BROTSoLL Ethernet Customer-sited) 
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  0-5 km 5-20 km 20-50 km >50 km 

Ethernet 500 750 1350 1350 

Fast Ethernet 980 1460 1460 2500 

Gigabit Ethernet 1300 1655 2200 2700 

10 Gigabit Ethernet 1620 2150 2300 2900 

100 Gigabit Ethernet 3440 5665 6870 7140 

 

1.5.2.21.2.2.2 Between Proximus site and external site (BROTSoLL Ethernet PXS-sited) 

 

  0-5 km 5-20 km 20-50 km >50 km 

Ethernet 500 750 1350 1350 

Fast Ethernet 760 1240 1240 2280 

Gigabit Ethernet 1000 1300 1980 2480 

10 Gigabit Ethernet 1400 1930 2080 2680 

100 Gigabit Ethernet 3220 5445 6650 6920 

 

1.5.2.31.2.2.3 Between two Proximus sites (BROTSoLL Ethernet Dual PXS-sited) 

 

  0-5 km 5-20 km 20-50 km >50 km 

Ethernet 500 750 1350 1350 

Fast Ethernet 510 990 990 2030 

Gigabit Ethernet 750 1050 1730 2230 

10 Gigabit Ethernet 1150 1680 1830 2430 

100 Gigabit Ethernet 2970 5195 6400 6670 
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1.5.31.2.3 Long term Discount for Fast Ethernet, Gigabit Ethernet (1 Gbps), 10 
Gigabit Ethernet, 100 Gigabit Ethernet lines 

 

Long term discounts specified in the table below are applicable per BROTSoLL Ethernet line Customer-

sited or PXS-sited. 

No long term discounts are granted on existing nor new Ethernet (10 Mbps) lines. 

 

1 year 0% 

3 years 12% 

5 years 17% 

1.5.41.2.4 Gigabit Ethernet (1 Gbps) and 10 Gigabit Ethernet growth discounts 

 

When multiple Gigabit Ethernet (1 Gbps) or 10 Gigabit Ethernet Services between the same two end-

points are in service a discount on the list price as indicated in the table is granted. 

 

# 1 Gbps or 10 Gbps lines between 2 end-points Discount % 

2 25% 

3 35% 

4 45% 

5 55% 

6 60% 

7 and more 65% 

 

1.5.51.2.5 Volume Discounts 

Volume discounts are granted on the invoiced rental fees according to a table which indicates the 

percentages when set invoiced revenues for BROTSoLL Ethernet (10 Mbps), Fast Ethernet (100 Mbps),  

Gigabit Ethernet (1 Gbps), 10 Gigabit Ethernet and 100 Gigabit Ethernet Services are reached. 

The Yearly Invoiced Revenue is the invoiced price including duration discounts and including the growth 

discounts of the Gigabit Ethernet (1 Gbps) and the 10 Gigabit Ethernet Services as invoiced in that 

calendar year. 
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YIR in k€ YIR <150k€ 150k€≤YIR<300k€ 300k€≤YIR<450k€ 450k€≤YIR<600k€ YIR≥600k€ 

Discount % 0% 3% 6% 9% 12% 

 

Ex: The 12% volume discount will be granted on the total installed BROTSoLL Ethernet lines when the 

Yearly Invoiced Revenue with the duration- and growth discounts included is above 600.000€.   

1.61.3 Termination 

1.6.11.3.1 Termination before implementation 

 

Until the line is made available, the Beneficiary may terminate the contract immediately by a registered 

letter. If Proximus has already carried out work for the line activation at the time of the contract 

termination, Proximus will nevertheless bill the Beneficiary for the full cost of the implementation. If 

Proximus has not carried out such work, the Beneficiary will be billed EUR 125.00 for administrative fees. 

The same rules will be applicable in case of cancellation of request for transfer, change or capacity 

decrease before it is implemented. 

1.6.21.3.2 Termination of a line in service 

 

Once the line has been made available, the Parties may terminate the contract at any time, subject to a 

minimum one calendar-month notice by registered letter sent via the mail.  

In case of early termination of an order, full compensation shall be payable to Proximus: 

• if the order (standard or fixed term contract) is terminated during the first year, 100% of the amounts 

payable by the Beneficiary at standard rates for the order that has been terminated, starting from the 

termination date until the first anniversary of the activation date of the concerned order.  

• moreover, if the order (fixed term contract) is terminated, reimbursement of any undue received 

discounts will be billed following a recalculation of the prices based on the actual term for which the 

order was provided. 
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1.6.31.3.3 Return of equipment 

 

In the event of a contract termination, the Beneficiary shall return the equipment belonging to Proximus 

as soon as requested. The Beneficiary shall authorize Proximus to enter his premises during working 

hours to recover equipment, either in his own presence or that of one of his delegates. If the equipment 

removal takes place under normal conditions, Proximus shall not bear the costs of restoring the premises 

to their original state. 

If the Beneficiary has not returned the equipment within fifteen (15) working days of the day on which a 

registered letter was sent to him, he will be charged a penalty equal to 10% of the subscription charge, 

without prejudice to any legal action Proximus may take. 

1.71.4 Change/Move 

1.7.11.4.1 One-time costs 

 

The Beneficiary can request a change to his line (i.e., a change of technical characteristics or a capacity 

increase/decrease) or the move of his line (i.e., the transfer of one connection point of his line without 

changing the technical characteristics or capacity). In this case, the contract that was originally concluded 

remains valid. The Beneficiary is nevertheless required to pay the cost of the work carried out as stated 

below: 

• 50% of the installation fee stated in section 1.2.1, 1.3.1 or 1.5.1 depending on the type of BROTSoLL 

Service in case of capacity increase (upgrade)  

• 100% of the installation fee stated in section 1.2.1, 1.3.1 or 1.5.1 depending on the type of BROTSoLL 

Service  in case of capacity decrease (downgrade)  

• 40% of the installation fee stated in section 1.2.1, 1.3.1 or 1.5.1 depending on the type of BROTSoLL 

Service in case of move of one end-point 

 

Any increase or decrease in the subscription charge resulting from a change requested by the Beneficiary 

or a transfer shall take effect on the date this change or transfer has been carried out. 

1.7.21.4.2 Capacity decrease (downgrade) 

 

Any request submitted by the Beneficiary for a capacity decrease of his line will be considered as a 

termination request by the Beneficiary and as the entering into a new contract of at least one year for this 

lower-capacity line ordered.  The terms and conditions foreseen in the BROTSoLL Offer and its Annexes 

apply to this new contract. Unless the new contract specifies a different duration, the contract duration 

for the new line is the same as the duration of the original line. 
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In addition to the costs covering the work carried out, the Beneficiary shall owe the indemnity mentioned 

in section 1.6.2 if his request for a capacity decrease is submitted during the initial one-year term. 

1.7.31.4.3 Capacity increase (upgrade) 

 

If a capacity increase for the line is requested, the original line and the higher-capacity line will operate 

parallel to each other in the initial phase, in order to enable the Beneficiary to migrate his applications. 

If the Beneficiary has not requested the cancellation of the original line within a period of ten business 

days of the activation of the higher-capacity line, the Beneficiary will still be billed for his original line and 

will be billed for the higher-capacity line starting on the date it is activated. A reminder will be sent to the 

Beneficiary within one calendar month following this period of ten working days. 

If the Beneficiary has not requested the cancellation of the original line within two calendar months of the 

activation date of the higher-capacity line, Proximus will no longer consider the original request for a 

capacity as a request for a line change, but as an order for a new separate line, for which a new contract 

of at least one year will be entered into, and which will take effect on the activation date. The terms and 

conditions foreseen in the BROTSoLL Offer and its Annexes apply to this new contract. In this case, the 

Beneficiary will owe Proximus for any benefits it unduly obtained at the time of the activation of the 

higher-capacity line. Unless the new contract specifies a different duration, the contract duration for the 

new line is the same as the duration of the original line. 

Proximus does not guarantee uninterrupted service during the transfer, change or capacity decrease of 

the line.  

1.81.5 Migration 

Commercial national digital Leased Lines and ONS lines can migrate towards BROTSoLL equivalent 

products as far as the lines fulfil the conditions of BROTSoLL. 

The term “migration” as used in the present section does not cover any changes of technical 

characteristics of the line (e.g. change of bit rate) or any move of one end-point (e.g. transfer of one end-

point from a PoP to a Colocation). 

1.8.11.5.1 One-time costs 

 

An administrative cost (125€) will be billed in case of an administrative migration (modification of product 

– no technical intervention). 
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1.8.21.5.2 Rental fee 

 

The rental fee for the BROTSoLL Line as described in section 1.2.2, 1.3.2 and 1.5.2 will be billed as from 

the date of the migration. 

1.8.31.5.3 Long term Discount 

 

When a commercial national digital Leased Line or ONS line is migrated towards a BROTSoLL service, the 

commercial national digital leased lines or ONS line is considered as terminated by the Beneficiary with all 

the contractual consequences foreseen in the initial agreement and the BROTSoLL Line is considered as 

a new line. If no long term discount is chosen, the BROTSoLL Line will be made available by default for an 

indefined term. In both cases the line must remain in force for a minimum one year duration as of its 

administrative change.  

1.91.6 Rush Order 

Rush order is allowed for all BROTSoLL orders at the following conditions: 

For BROTSoLL 2M: 1500€ 

For BROTSoLL lines above 2M and BROTSoLL Ethernet lines: rush order is for free but there is no 

guarantee that the delivery will be faster (it’s best effort). 

1.101.7 Start-up fee 

The start-up fee is charged to Beneficiary, operator, consultant or any other person requiring 

explanations by Proximus BROTSoLL specialists (Product, (Pre)-Sales and/or Service Managers) on the 

offer content. This fee is not charged for negotiation meetings. This fee is due until the first installation of 

the Beneficiary’s BROTSoLL Service. 

Rate per hour per Proximus person = 108,48€ 

2. Billing 

2.1 Preliminary 
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Parties are defined in the present document as Proximus, a Telecommunication Operator in Belgium, and 

Beneficiary, an undertaking authorized to practice the activities covered by this agreement under the 

Belgian regulatory framework. 

 

The Proximus billing process is based on a number of steps in which the two Parties have specific 

responsibilities. In order to implement this process, both Parties need to put in place (a) system(s) that will 

be used for the purposes of accounting and billing. 

 

For each BROTSoLL product, Proximus will invoice the Beneficiary accordingly. 

 

Proximus shall record, store and process the Billing Data in accordance with the section “Recording and 

storage of Billing Data” of this document. 

 

The “Billing Data” is the data that is necessary to ascertain the charges payable by the Beneficiary under 

the General Terms and Conditions.  

 

All information related to the Billing procedures between Proximus and Beneficiary is covered by the 

obligation of confidentiality set out in the General Terms and Conditions. Specifically, such information 

will be kept strictly confidential by the Parties and will only be used for the purposes of accounting and 

invoicing between the Parties and will only be disclosed between the Parties, or as legally required or in 

the framework of formal dispute procedures. Proximus will be under no obligation to provide to 

Beneficiary direct access to its Billing System nor to any other system or facility generating the Billing 

Data. 

 

Proximus reserves the right to modify the layout and the presentation of the invoice to the Beneficiary. 

2.2 Recording and storage of Billing Data 

For each service chargeable under the Agreement, Proximus shall record via its Billing System at least 

the following Billing Data: 

• Product/service ID; 

• Type of request; 

• Subscription date; 

• End of month of Subscription date; 

• Customer ID; 

• Account ID. 
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The general list of Billing Data indicated above is not exhaustive. Pricing is set in the Section ”Pricing” of 

this Annex. 

Billing Data shall be stored for 60 days after the due date of the related invoice. In case of a dispute on 

the Billing Data, Proximus will use all reasonable efforts to keep the storage of the concerned Billing 

Data. The storage of these detailed Billing Data shall be limited to the disputed amount of Billing Data.  

2.3 Confirmation of charging principles 

 

All charges payable under the General Terms and Conditions shall be calculated in accordance with the 

rules set out in the relevant provisions of the General Terms and Conditions and the other Annexes of the 

Contract. 

 

For internal purpose, Proximus will use 6 decimals in Euro. The use of decimals is set as follows: 

• Per line item up to 4 decimals can be used in Euro. 

• The revenues, VAT and the totals use 2 decimals in Euro. 

 

All the non-recurring charges will be mentioned in the Invoice of the Billing Period covering the Bringing 

Into Service Date. 

 

The recurring charges for the BROTSoLL product and services will be mentioned in the Invoice and 

calculated on the proportion of the Billing Period in which the BROTSoLL product and services were 

operational. 

 

Beneficiary amount of charges will be divided in the groups of one-time fees and recurring fees for the 

services described in the Price List of this offer (section “Pricing” of this document). 

2.4 Invoices 

For each Billing Period, Proximus shall provide to Beneficiary the Invoice described hereafter. The Invoice 

will be established in accordance with the following rules: 

• Invoice Details: the Invoice will list all the services by product that are provided by Proximus to the 

Beneficiary. 
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• The above-mentioned Invoice will be transmitted via e-mail to the representative or department of 

Beneficiary as listed in Appendix A “Billing Contact person”. 

 

Any invoice or credit note transmitted by Proximus will contain the following information, in addition to 

any legally required mentions and information: 

• relevant Billing Period; 

• total net amount in Euro; 

• due VAT amount; 

• total amount due in Euro (including VAT); 

• Due Date. 

 

Proximus shall use its best endeavours to issue invoices as of the start of the applicable Billing Period. 

Though, in respect of the development of billing systems, Proximus cannot ensure that the invoicing for 

the products and services provided will be performed without delays. Delays in the production of invoices 

can occur under these circumstances following notification by the Billing Party. Neither Party may 

construe any late billing by the other Party as a renunciation to its right to payment of the said bills. 

 

Notwithstanding the foregoing, if an adjustment is required following a change in the referred Price List, a 

pending Dispute (for which the appropriate Dispute resolution mechanisms have been timely activated in 

accordance with the General Terms and Conditions) or the outcome of commercial negotiations having a 

retroactive effect, the amount of such adjustment shall be established and Proximus shall issue an 

invoice or a credit note as the case may be, within 30 days from the date of the relevant adjustment. 

 

All changes to amounts invoiced in accordance with this section ”Invoices” will be effected through credit 

notes or additional invoices. 

2.5 Payment 

All charges due by Beneficiary to Proximus under the Agreement shall be paid within 30 Calendar Days 

after issuance of the invoice (the “Due Date”). 

 

If Beneficiary has sent to Proximus a Notice of Dispute related to an amount invoiced by Proximus and if 

such Dispute has not been resolved by the Due Date the disputed amount may be withheld until the 

dispute is resolved provided that the remaining balance is payable on the Due Date. 
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Credit notes will be set off against any payments due of the next invoice and are refundable when there 

are no outstanding invoices. 

 

If payment is not received by Proximus on or before the Due Date, Proximus will be entitled to an interest 

calculated on the basis of the legal interest rate + 2 percent points on the unpaid balance for late 

payment interests, administrative and recovery costs. For disputed amounts, this interest is only due if the 

dispute has been resolved in favour of Proximus. This interest shall accrue from the Due Date until the 

date of payment in full of the amount to be paid. Such interest shall accrue day by day and shall not be 

compounded. In the event that a Dispute resolution procedure has been initiated by Proximus as provided 

by the General Terms and Conditions, this interest shall be limited to the legal interest rate. 

 

Value Added Tax as well as any other applicable taxes, if any, shall be added to all or any part of the 

charges due under the General Terms and Conditions and shall be paid by the Beneficiary responsible for 

making such payment. 

 

Any payments under the General Terms and Conditions will be made in Euro and will be made by bank 

transfer on the bank accounts mentioned in the Invoice. Payment costs are borne by the Beneficiary. 

Costs of credit notes are borne by Proximus. 

2.6 Disputes 

The Parties shall use their reasonable endeavours to resolve, pursuant to this section “Disputes” disputes 

related to the calculation and settlement of the charges invoiced or to be invoiced pursuant to this 

document. Notwithstanding the foregoing, either Party will be allowed to trigger at any time the dispute 

resolution procedure provided under the General Terms and Conditions provided that such Party 

reasonably believes that the Dispute at stake involves aspects of the Parties’ rights and obligations 

broader than the mere calculation and settlement of charges pursuant to this document. The fact that a 

Dispute involves aspects broader than the mere calculation and settlement of charges pursuant to this 

document will not release the Disputing Party from its obligation to pay any undisputed amount pursuant 

to the section ”Payment”. 

 

Any Dispute under this section ”Disputes” will be triggered by a Notice of Dispute sent by registered letter 

by the Beneficiary to Proximus before the Due Date or by registered mail to the mailbox 

cws.billing@Proximus.com. Such Notice of Dispute will indicate the disputed invoice, the disputed line 

reference, the disputed amounts as well as a summary of the grounds for the Dispute and the position of 

the Disputing Party. Any amount invoiced under the Agreement will be deemed accepted unless a Notice 

of Dispute has been sent in accordance with the above. 

 

Upon receipt of the Notice of Dispute, the Parties shall exchange by ordinary mail any information 

necessary or useful for solving the Dispute. 
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Within 15 Working Days from the date of the Notice of Dispute, Proximus will provide, by registered mail, 

an answer (“Notice of Reply”) to the Beneficiary. If Proximus does not accept some or all the arguments 

of the Beneficiary, the Notice of Reply will contain a justified reply to the arguments of the Beneficiary. If 

Proximus accepts all or some arguments of the Beneficiary, Proximus will, together with the Notice of 

Reply, issue a credit note for the relevant amount. 

 

If, within 15 Working Days from the receipt of the Notice of Reply, the Beneficiary confirms its position in 

writing by registered letter, the Parties will escalate the Dispute within their respective organization. If the 

Beneficiary fails to confirm its position within 15 Working Days, from the date of the Notice of Reply, any 

outstanding amounts will be paid promptly and without delay and the Dispute will be deemed settled. 

 

If the Parties have been unable to settle the Dispute as provided under the foregoing provisions, they will 

refer the matter to the Quality Team Meeting, which, if deemed necessary by either Party, will be 

organized for this specific purpose. If after such meeting, the Dispute remains, the Parties will follow such 

additional steps in the escalation procedure as provided in the General Terms and Conditions, or, if 

requested by either Party, the Dispute will be submitted to a certified accountant to be either jointly 

appointed by the Parties, or, failing agreement between the Parties in this respect, to be appointed by 

“Belgisch Instituut voor Bedrijfsrevisoren”/”Institut Belge des Réviseurs d’Enterprise”. This certified 

accountant will investigate and determine a solution for the Dispute, acting as an expert and not as an 

arbitrator. Unless there is evidence of a manifest error, the decision of the certified accountant will be final 

in respect of those elements covered by the Dispute referred to him/her and will be binding on the 

Parties. The Parties will co-operate with this investigation. The costs of the certified accountant will be 

borne as determined by him/her in proportion to the outcome of the Dispute. Prior to undertaking 

his/her mission, the certified accountant will provide the Parties with an estimate of the relevant fees and 

costs. Upon final settlement of the Dispute, any necessary credit note will be issued and any outstanding 

amount will be paid promptly and without delay. 
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APPENDIX A: BILLING CONTACT PERSONS 

The Invoices will be sent to the under-mentioned contact persons: 

 

Contact person in Proximus 

Name  

Division Proximus Carrier & Wholesale Solutions 

Address Koning AlbertII-laan 27, 1030 Brussels 

Tel +32 2  202 

Fax +32 2  202 

Bank Account  

 

Contact persons Beneficiary 

Name  

Division  

Room  

Address  

Tel  

Fax  

Bank Account  

 

Billing address Beneficiary  

Name  

E-mail1  

Division  

Room  

Address  

Tel   

Fax  

 

 

 

1 Limited to 1 e-mail address per Beneficiary. 


